






Basis of the Charge 
 

 
8(a)(5) 
Within the previous six months, the Employer failed and refused to bargain in good faith with the union as the collective 
bargaining representative of its employees by failing to furnish information requested by the union.  

Specifically, Branch 736 made the following requests in writing for the purpose of 
grievance processing, which the Employer has refused to provide:  

On September 13, 2022, all schedules “for Richland PO letter carriers dispatched to other offices for the 
past 3 months up to present day,” from .  

On September 22, 2022, all schedules, worksheets, workload status reports, 3996s, clock rings, overtime 
alerts, volume reports, mandated rotation lists, station dispatch schedules, overtime-desired lists, and 
parcel delivery records for the Dayton WA Post Office dated September 26, 2022, from .  

On September 26, 2022, all schedules, worksheets, workload status reports, 3996s, clock rings, overtime 
alerts, volume reports, mandated rotation lists, station dispatch schedules, overtime-desired lists, and 
parcel delivery records for the Dayton WA Post Office dated September 27 through September 28, 2022, 
from .  

On January 18, 2023, an investigative interview with  at  next available 
time, from . 

On January 25, 2023, all schedules, worksheets, workload status reports, 3996s, clock rings, overtime 
alerts, volume reports, mandated rotation lists, station dispatch schedules, overtime-desired lists, and 
parcel delivery records for the Pasco WA Post Office dated January 11 through January 25, 2023, from 

. 
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Basis of the Charge

8(a)(1)

Within the previous six-months, the Employer has interfered with, restrained, and coerced its employees in the exercise of rights

protected by Section 7 of the Act by maintaining work rules that prohibit employees from discussing wages, hours, or other terms or

conditions of employment.





6. DECLARATION
hat I have read the above charge and that the statements 
re true to the best of my knowledge and belief.

INSTRUCTIONS: 
File an original with NLRB Regional Director for the region in which the alleged unfair labor practice occurred or is occurring.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Emp oyer b. Te . No.

c. Ce  No.

f. Fax. No.

d. Address (Street, city, state, and ZIP code) e. Emp oyer Representat ve
g. e-ma

h. Number of workers emp oyed

. Type of Estab shment (factory, mine, wholesaler, etc.) j. Ident fy pr nc pa  product or serv ce

The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) and 

(list subsections) of the National Labor Relations Act, and these unfair labor 

practices are practices affecting commerce within the meaning of the Act, or these unfair labor practices are practices affecting commerce within the 

meaning of the Act and the Postal Reorganization Act.

2. Bas s of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)

3. Fu  name of party f ng charge (if labor organization, give full name, including local name and number)

4a. Address (Street and number, city, state, and ZIP code)  4b. Te . No.

 4c. Ce  No.

 4d. Fax No.

 4e. e-ma

5. Fu  name of nat ona  or nternat ona  abor organ zat on of wh ch t s an aff ate or const tuent un t (to be filled in when charge is filed by a labor organization)

e-ma

 Fax No.

 Off ce, f any, Ce  No.

 Te . No.

(signature of repr rson making charge) (Print/type name and title or office  if any)

Address Date

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001) 
PRIVACY ACT STATEMENT 

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA)  29 U S C  § 151 et seq. The principal use of the information is to 
assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation  The routine uses for the information are fully 
set forth in the Federal Register  71 Fed  Reg  74942 43 (Dec  13  2006)  The NLRB will further explain these uses upon request  Disclosure of this information to the 
NLRB is voluntary; however  failure to supply the information may cause the NLRB to decline to invoke its processes
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Within the last six months, and specifically since at least October 28, 2022, Starbucks has 
distributed nationwide communications that can easily be viewed by hourly employees that 
contain promises of benefits for non-unionized employees and threats to withhold those benefits 
from unionized and unionizing employees. Specifically, the Employer's "Period Planning Guide" 
introduces new training for in-store credit card tipping. This program is "not applicable to hourly 
partners in stores where there is union representation or organizing activity on or before 5/3." 

Additionally, on approximately December 30, 2022, Starbucks published a website that made new 
promises regarding a previously-announced partner app. 

Because these are nationwide violations, the Union requests a nationwide remedy. 













Attachment “A” 

 8(a)1: Within the last 6 months and continuing, the above‐named employer has retaliated 

against the union for exercising its right to investigate violations of its collective bargaining 

agreement and violations of the Act, by denying union representatives access to bargaining unit 

members, in violation of the Act.  

 8(a)1: Within the last 6 months, the above‐named employer has threatened arrest of union 

agents for exercising the union's right to investigate violations of its collective bargaining 

agreement and violations of the Act, in violation of the Act.  

 8(a)5: Within the last six months and continuing, the above‐named employer has refused to 

furnish information requested by the union necessary to investigate and enforce provisions of 

its collective bargaining agreement, in violation of the Act. 





















8(a)(1)

Within the previous six-months, the Employer has interfered with, restrained, and coerced its employees in the exercise of rights

protected by Section 7 of the Act by maintaining work rules that prevent or discourage employees from forming, joining, or

supporting a labor organization.

8(a)(1)

Within the previous six-months, the Employer has interfered with, restrained, and coerced its employees in the exercise of rights

protected by Section 7 of the Act by maintaining work rules that prevent or discourage employees from contacting and/or filing

charges with the National Labor Relations Board.











Basis of the Charge

8(a)(1)

Within the previous six-months, the Employer has interfered with, restrained, and coerced its employees in the exercise of rights

protected by Section 7 of the Act by maintaining work rules that prohibit employees from discussing wages, hours, or other terms or

conditions of employment.





Box 2. 

Within the past six months, the Employer has violated the Act by retaliating against, coercing, and 
threatening  (including by denying  Weingarten rights) when 
hospital , , and  

 brought  to  office at  instruction; the  denied  
request for Union representation.  
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Basis of the Charge

8(a)(5)

Within the previous six months, the Employer failed and refused to bargain in good faith with the union as the collective bargaining

representative of its employees.





Basis of the Charge

8(a)(5)

Within the previous six months, the Employer failed and refused to bargain in good faith with the union as the collective bargaining

representative of its employees.







- In about September 2022, the Employer, through , violated 
the Act by instructing employees not to discuss the Union;  

- On or about , 2022, the Employer constructively discharged employee  
due to  union activities and support for a labor organization and in order to discourage 
employees from engaging in such activities; 

- In about  2022, the Employer stopped sending new employees to  for training 
and instructed employees not to go to  for training, because  had engaged in union 
activities and/or to discourage other employees from engaging in such activities; 

- In about  the Employer constructively discharged  because  had 
engaged in union activities and/or to discourage other employees from engaging in such 
activities; 

- On or about , 2023, the Employer suspended  and then 
terminated  on about , 2023 because  had engaged in union activities and/or 
to discourage other employees from engaging in such activities; 

- On or about March 2, 2023 the Employer, through , violated the Act by 
conducting a mandatory employee meeting and impliedly threatened employees with discharge 
and impliedly threatened employees with job loss if they supported a union or selected a union 
to represented them and materially misrepresented employees’ dues obligations in order to 
undermine employee support for the union; 

- On or about , 2023 the Employer terminated of  because  had engaged in 
union activities and/or to discourage other employees from engaging in such activities; 

- On or about , 2023, the Employer terminated employee  due to  
union activities and support for a labor organization and in order to discourage employees from 
engaging in such activities. 
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- In about September 2022, the Employer, through , violated 
the Act by instructing employees not to discuss the Union;  

- On or about , 2022, the Employer constructively discharged employee  
due to  union activities and support for a labor organization and in order to discourage 
employees from engaging in such activities; 

- In about  2022, the Employer stopped sending new employees to  for training 
and instructed employees not to go to  for training, because  had engaged in union 
activities and/or to discourage other employees from engaging in such activities; 

- In about  2022 the Employer constructively discharged  because  had 
engaged in union activities and/or to discourage other employees from engaging in such activities; 

- On or about , 2023, the Employer suspended  and then 
terminated  on about , 2023 because  had engaged in union activities and/or to 
discourage other employees from engaging in such activities; 

- On or about March 2, 2023 the Employer, through , violated the Act by 
conducting a mandatory employee meeting and impliedly threatened employees with discharge 
and impliedly threatened employees with job loss if they supported a union or selected a union 
to represented them, suggested that selecting a union to represent them would be futile and 
materially misrepresented employees’ dues obligations in order to undermine employee support 
for the union; 

- On March 3, 2023, in a letter distributed to all employees, the Employer violated the Act by 
suggesting that selecting a union to represent them would be futile and by making material 
misrepresentations about the role and function of the union to undermine the employee support 
for the union.  

- On or about , 2023 the Employer terminated of  because  had engaged in 
union activities and/or to discourage other employees from engaging in such activities; 

- On or about , 2023, the Employer terminated employee  due to  
union activities and support for a labor organization and in order to discourage employees from 
engaging in such activities. 
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6. DECLARATION
I declare that I have read the above charge and that the statements 

are true to the best of my knowledge and belief.

INSTRUCTIONS: 
File an original with NLRB Regional Director for the region in which the alleged unfair labor practice occurred or is occurring.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT
a. Name of Employer b. Tel. No.

c. Cell No.

f. Fax. No.

d. Address (Street, city, state, and ZIP code) e. Employer Representative
g. e-mail

h. Number of workers employed

i. Type of Establishment (factory, mine, wholesaler, etc.) j. Identify principal product or service

The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) and 
(list subsections)  of the National Labor Relations Act, and these unfair labor 
practices are practices affecting commerce within the meaning of the Act, or these unfair labor practices are practices affecting commerce within the 
meaning of the Act and the Postal Reorganization Act.

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)

3. Full name of party filing charge (if labor organization, give full name, including local name and number)

4a. Address (Street and number, city, state, and ZIP code)  4b. Tel. No.

 4c. Cell No.

 4d. Fax No.

 4e. e-mail

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in when charge is filed by a labor organization)

e-mail

 Fax No.

 Office, if any, Cell No.

 Tel. No.

(signature of representative or person making charge) (Print/type name and title or office, if any)

Address Date

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001) 
PRIVACY ACT STATEMENT 

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to 
assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully 
set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the 
NLRB is voluntary; however, failure to supply the information may cause the NLRB to decline to invoke its processes.

FORM NLRB-501 
(3-21)

UNITED STATES OF AMERICA 
NATIONAL LABOR RELATIONS BOARD 

CHARGE AGAINST EMPLOYER Case Date Filed

DO NOT WRITE IN THIS SPACE

C&W Services

117 Kendrick Street
Suite 250
Needham, MA 02494

@cwservices.com

Approx 150

Janitorial Janitorial

Within the last six months, the employer retaliated against  for excercising  workplace rights.

Brenda Amolo

3720 Airport Way S
Seattle, WA 98134

206-448-7348

206-619-8423

bamolo@seiu6.org

Service Employees International Union, Local 6

bamolo@seiu6.org

206-619-8423

206-448-7348

Brenda Amolo

3720 Airport Way S, Seattle, WA 98134 2/28/2023

8 (a) (1)

19-CA-313122    2/28/2023
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Basis of the Charge

8(b)(1)(A)

Within the previous six months, the above-named labor organization has restrained and coerced employees in the exercise of rights

protected by Section 7 of the Act by refusing to process the Charging Party's grievance for arbitrary or discriminatory reasons or in

bad faith.
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